


Procurement Specific Questionnaire (CUTIA 2026) v2
	Heading

	Question
	Requirement
	

	Preliminary Questions

	Preliminary Questions
	0.01
	Please confirm if you are bidding as a single supplier (with or without sub-contractors) or as part of a group or consortium. If you are bidding as part of a group or consortium (including where you intend to establish a legal entity to deliver the contract), please provide: 
a. the name of the group/consortium 
b. the proposed structure of the group/consortium, including the legal structure where applicable 
c. the name of the lead member in the group/consortium 
d. your role in the group/consortium (e.g. lead member, consortium member, sub contractor)

Evaluation Criteria:
For information only
	

	Preliminary Questions
	0.02
	Are you on the debarment list?

Evaluation Criteria:
For information only
	

	Preliminary Questions
	0.03
	If you have answered yes to question 0.02, please provide details:

Evaluation Criteria: 
Pass = Answering “Yes” in response to 0.02, as the supplier is on the debarment list, and details have been provided that satisfy the circumstances that gave rise to the exclusion ground that they are not continuing or are not likely to reoccur, and an explanation of why this would not compromise the ability to deliver this contract has also been provided which provides assurance to commissioners, or answering “No” and this has been verified by the commissioner at the time of evaluation.

Fail = Answering “Yes” in response to 0.02, as the supplier is on the debarment list, but have failed to provide details that satisfy whether the circumstances that gave rise to the exclusion ground are continuing or are likely to reoccur, and/or an explanation of why this would not compromise the ability to deliver this contract does not provide assurance to commissioners.
	

	Part 1 – Confirmation of core supplier information

	Part 1: Conditions of Participation – Declarations
	1.01a
	You must submit up-to-date core supplier information in your application. This includes: 
a. basic information 
b. economic and financial standing information 
c. connected person information (these are persons with the right to exercise, or who actually exercise, significant influence or control over the supplier, or over whom the supplier has the right to exercise, or actually exercises, significant influence or control over, for example: directors, majority shareholders and parent and subsidiary companies) 
d. exclusion grounds information 

Evaluation Criteria: 
Pass – All required sections completed, and all information is clearly up to date with no discrepancies.
Fail – Required sections are incomplete or missing, information is outdated or date of last update is unclear, and/or conflicting details are present.
	

	Part 1: Conditions of Participation – Declarations
	1.01b
	Further to question 1.01a, please include a PDF download of your core supplier information. 
a. basic information
b. economic and financial standing information 
c. connected person information
d. exclusion grounds information


Evaluation Criteria: 
Pass = Providing a PDF download of the supplier information on the CDP.
Fail = Failing to provide the required information or providing information which is not up to date.
	

	Part 1: Conditions of Participation – Declarations
	1.02
	Please provide your Organisation Name

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.03
	Please provide the Street Address of your registered address

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.04
	Please provide the Town/City of your registered address

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.05
	Please provide the Postcode of your registered address

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.06
	Please provide the Country of your registered address

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.07
	Please provide the Street Address of your postal address

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.07a
	Please provide the Town/City of your postal address

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.07b
	Please provide the Postcode of your postal address

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.07c
	Please provide the Country of your postal address

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.08
	Are you registered for VAT? If so, please provide your VAT number. You can find it on your VAT registration certificate.

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.09
	Do you have a website? If so, please provide your website address

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.10
	Enter your email address. It should be a shared inbox managed by your team, not your own email address. This will be displayed on notices.

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.11
	Which best describes your organisation? – 
· Small or medium-sized enterprise (SME) - Fewer than 250 staff and a turnover of £44 million or less or a balance sheet total of £38 million or less 
· Non-governmental organisation that is value-driven and which principally reinvests its surpluses to further social, environmental or cultural objectives 
· Supported employment provider - Providing employment, or employment related support, to disabled or disadvantaged individuals that represent at least 30 per cent of the workforce 

· Public service mutual - Previously left the public sector but continues delivering public services. None apply

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.12
	Is your organisation registered on Companies House? As required by the Companies Act 2006

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.13
	Select your organisation's legal form (when it was set up and registered, what structure was used?)

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.14
	Enter the law under which your organisation is registered e.g the Companies Act 2006

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.15
	What is the equivalent date your company registered under the Companies Act 2006?

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.16
	Is your organisation on any of these registers?

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.17
	Please provide your Companies House reference number

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.18
	Please provide your UK Provider Reference Number (UKPRN)

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.19
	Is your organisation influenced or controlled by another person/s or company?

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.20
	A 'connected person' is someone who influences or controls your company. It includes people with significant control and any other individual or company other than yourself that has a declarable interest in your organisation. For example, a director, a trust, a majority shareholder or a parent or subsidiary company. Your 'connected person' could be an 'Organisation', an 'Individual' or a 'Trust/Trustee'. https://www.gov.uk/guidance/people-with-significant-control-pscs

If your connected person is an 'Organisation', please provide the information below for each connected person: 
· Registered with Companies House: (yes / no) 
· Category of connected person: (registered company /director or organisation with the same responsibilities / parent or subsidiary company / a company your organisation has taken over / any other organisation with significant influence or control) 
· Organisation Name: 
· Address Line 1: 
· Town/City: 
·  Postcode: 
·  Postal Address Line 1: 
· Postal Town/City: 
· Postal Postcode: 
· Companies House Number:
· Conditions of Control: (owns shares / has voting rights / can appoint or remove directors / has other significant influence or control) 
· Date of registration of connected person

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.21
	If your connected person is an 'Individual' or 'Trust / Trustee', please provide the information below for each connected person: 
· First & Last Name 
· Date of Birth 
· Nationality 
· Address Line 1 
· Town/City 
· Postcode 
· Category of Connected Person (person with significant control/director or individual with same responsibilities/any other individual with significant influence or control) 
· Conditions of Control (owns shares/has voting rights can appoint or remove directors/has other significant influence or control) 
· Registered as connected person (yes/no) 
· Date of registration of connected person (if yes to above)

Evaluation Criteria:
For information only

	

	Part 1: Conditions of Participation – Declarations
	1.22
	You will need to provide accounts or statements for your 2 most recent financial years. If you do not have 2 years, you can upload your most recent financial year. You will need to enter the financial year end date for the information you upload.


	

	Part 1: Conditions of Participation – Declarations
	1.23
	Please provide details of your financial information for the last 2 years. Include the following information: 
Were your accounts audited: true/false Link to uploaded accounts: 
Financial year end date: 

Evaluation Criteria:
For information only
	

	Part 1: Conditions of Participation – Declarations
	1.24
	You must tell us if there are any circumstances that may exclude you as a supplier from the procurement process because your organisation or a connected person committed an offence. Offences are listed as 'mandatory exclusion grounds' and 'discretionary exclusion grounds' in the Procurement Act 2023. If any exclusions apply to a person with significant control, such as a director or majority shareholder, make sure you have added them as a connected person . You'll need to provide details about each exclusion, such as where it happened and who it applies to and upload any supporting documents you may have. Mandatory exclusions Penalties and other events that may exclude you are: adjustments for tax arrangements that are abusive competition law infringements defeat in respect of notifiable tax arrangements failure to cooperate with an investigation finding by HMRC, in exercise of its powers in respect of VAT, of abusive practice penalties for transactions connected with VAT fraud and evasion of tax or duty penalties payable for errors in tax documentation and failure to notify, and certain VAT and excise wrongdoing Convictions that may exclude you are: ancillary offences - aiding, abetting, encouraging or assisting crime cartel offences corporate manslaughter or homicide labour market, slavery and human trafficking offences organised crime tax offences terrorism and offences having a terrorist connection theft, fraud and bribery These exclusions are defined in schedule 6 of the Procurement Act 2023 (opens in new tab). Discretionary exclusions Discretionary exclusions that may exclude you are: acting improperly in procurement breach of contract and poor performance environmental misconduct infringement of Competition Act 1998, under Chapter II prohibition insolvency or bankruptcy labour market misconduct potential competition and competition law infringements professional misconduct suspension or ceasing to carry on all or a substantial part of a business These exclusions are defined in schedule 7 of the Procurement Act 2023.
	

	Part 1: Conditions of Participation – Declarations
	1.25
	Please provide details of any exclusions that apply to your business/any person(s) connected to your business. Include: Whether the exclusion is a UK Exclusion, which exclusion applies, who the exclusion applies to, a contact email relating to the exclusion, details of the exclusion, details of how the exclusion is being managed, details of where the exclusion is recorded, date the circumstances ended.

For example: UK Exclusion: Yes Which Exclusion Applies: Acting improperly in procurement Exclusion Applies to: John Smith Contact Email: john.smith@testemailaddress.co.uk Details of the Exclusion: Professional Misconduct How the exclusion is being managed: Changes in staff/management URL Where Exclusion is recorded: https://www.exclusionslisttest.co.uk Date Circumstances Ended: 01/02/2024

Evaluation Criteria: 
Pass = Answering “Yes” and providing details as required by the question that satisfy whether the circumstances that gave rise to the exclusion ground are not continuing or are not likely to reoccur, and an explanation of why this would not compromise the ability to deliver this contract has also been provided which provides assurance to commissioners, or answering “None” and this has been verified by the commissioner at the time of evaluation.
Fail = Answering “Yes” but have failed to provide details as required by the question that satisfy whether the circumstances that gave rise to the exclusion ground are continuing or are likely to reoccur, and an explanation of why this would not compromise the ability to deliver this contract does not provide assurance to commissioners.
	

	Part 1: Conditions of Participation – Declarations
	1.26
	Please provide details of your Trade Assurances. Include who awarded the Trade Assurance, the Reference Number, and the date the Trade Assurance was awarded. For example: Trade Assurance 1: Awarded By: Red Tractor Assurance Trade Assurance Reference Number: 1234 Date Awarded: 27/03/2006

Evaluation Criteria:
For information only
	

	Part 2A: Conditions of Participation – Associated Persons
	2.01
	Are you relying on any associated persons to satisfy the conditions of participation? (these are other suppliers who might be sub-contractors or consortium members but not a guarantor) [The conditions of participation are outlined in Part 3] If so, please complete Q8, Q9 & Q10 (otherwise Q8, Q9 & Q10 are not applicable).

Evaluation Criteria:
For information only
	

	Part 2A: Conditions of Participation – Associated Persons
	2.02
	For each supplier/associated person, please confirm which condition(s) of participation you are relying on them to satisfy. (For each Insert name of supplier(s) and brief description(s)

Evaluation Criteria:
For information only
	

	Part 2A: Conditions of Participation – Associated Persons
	2.03
	For each associated person, you must share with us their information by attaching a PDF download: a. basic information b. economic and financial standing information (if they are being relied upon to meet conditions of participation regarding financial capacity) c. connected person information d. exclusion grounds information
	

	Part 2A: Conditions of Participation – Associated Persons
	2.04
	Are any of your associated persons on the debarment list?

Evaluation Criteria:
For information only
	

	Part 2A: Conditions of Participation – Associated Persons
	2.05
	If you have answered yes to 2.05, please provide details.

Evaluation Criteria: 
Pass = Answering “Yes” in response to 2.05, as the supplier's associated persons are on the debarment list, and details have been provided that satisfy the circumstances that gave rise to the exclusion ground that they are not continuing or are not likely to reoccur, and an explanation of why this would not compromise the ability to deliver this contract has also been provided which provides assurance to commissioners, or answering “No” and this has been verified by the commissioner at the time of evaluation.

Fail = Answering “Yes” in response to 2.05, as the supplier's associated persons are on the debarment list, but have failed to provide details that satisfy whether the circumstances that gave rise to the exclusion ground are continuing or are likely to reoccur, and an explanation of why this would not compromise the ability to deliver this contract does not provide assurance to commissioners.
	

	Part 2B: Conditions of Participation – Intended Sub-Contractors
	2.06
	Please provide: a. a list of all suppliers who you intend to sub-contract the performance of all or part of the contract to (either directly or in your wider supply chain) b. their unique identifier (if they are registered on the CDP), or otherwise, a Companies House number charity number, VAT registration number, or equivalent c. a brief description of their intended role in the performance of the contract If you are not intending to sub-contract the performance of all or part of the contract, then this question and Q12 are not applicable. If a sub-contractor is unknown at the start of the procurement (or brought in during it), this should be made clear by the supplier and relevant details of the sub-contractor should be provided once their identity and role is confirmed. This information should be shared with the contracting authority as soon as possible and at least by final tenders. Response format: [Insert name of supplier - unique identifier - brief description]

Evaluation Criteria:
For information only
	

	Part 2B: Conditions of Participation – Intended Sub-Contractors
	2.07
	Please confirm if any intended sub-contractor is on the debarment list.

Evaluation Criteria:
For information only
	

	Part 2B: Conditions of Participation – Intended Sub-Contractors
	2.08
	If you have any sub contractors on the debarment list please insert sub-contractor(s) name and provide details

Evaluation Criteria: 
Pass = Answering “Yes” in response to 2.08, as the supplier's sub contractors are on the debarment list, and details have been provided that satisfy the circumstances that gave rise to the exclusion ground that they are not continuing or are not likely to reoccur, and an explanation of why this would not compromise the ability to deliver this contract has also been provided which provides assurance to commissioners, or answering “No” and this has been verified by the commissioner at the time of evaluation.

Fail = Answering “Yes” in response to 2.08, as the supplier's sub contractors are on the debarment list, but have failed to provide details that satisfy whether the circumstances that gave rise to the exclusion ground are continuing or are likely to reoccur, and an explanation of why this would not compromise the ability to deliver this contract does not provide assurance to commissioners.
	

	Part 3 – Questions relating to conditions of participation

	Part 3: Conditions of Participation - 
Declarations
	3.01a
	Please confirm that you have read and understood the “Creative Sector Services CIC (t/a Creative United) Take it away Scheme Credit Provider Contract Invitation to Tender (Competitive Flexible Procedure )
Ref: CUTIA/2026”

Evaluation Criteria: 
Pass = Answering 'Yes'.
Fail = Answering 'No'.
	

	Part 3: Conditions of Participation - 
Declarations
	3.01b
	Please confirm that you have read and understood the specification of participation as outlined in the “Creative Sector Services CIC (t/a Creative United) Take it away Scheme Credit Provider Contract Invitation to Tender (Competitive Flexible Procedure )
Ref: CUTIA/2026”
 and have the technical ability, resources and capacity to deliver all elements of the Service Specification in full for the duration of the contract

Evaluation Criteria: 
Pass = Answering 'Yes'.
Fail = Answering 'No'.
	

	Part 3: Conditions of Participation - 
Declarations
	3.01c
	Please confirm that you have an environmental policy in place and can provide a copy on request. 

Evaluation Criteria: 
Pass = Answering 'Yes'.
Fail = Answering 'No'.
	

	Part 3: Conditions of Participation - 
Economic and Financial
	3.02
	A Supplier will be required to prove their economic and financial standing by providing the relevant financial information as set out below under each option. A provisional pass or fail from the Supplier will result in the Commissioner verifying the financial information and figures submitted. 

Please attach, in question [x], the relevant documents for the answer you indicated. The relevant documents attached in [x] must be in the name of the organisation set out in the response to question [identifying question in PSQ where supplier gives own name]

A. A Supplier with Two or More Years of Trading History - Submit audited financial accounts for the two most recent completed financial years, including:
     - Profit & Loss Account
     - Balance Sheet
     - All associated notes to the accounts
B. If Audited Accounts Are Unavailable - Unaudited accounts may be submitted only if supported by an accountant’s reference confirming the accounts:
     - Have been maintained in accordance with applicable laws and regulations
     - Are expected to represent a true and fair view of the Supplier’s trading
   The accountant’s reference must include:
     - An assessment of the Supplier’s financial viability, including ability to manage debt and cash flow
     - Comments on the Supplier’s ability to service contracts, including the specific contracts being bid for
     - Any other relevant information within the accountant’s knowledge related to this procurement
C. If Less Than Two Years of Trading History - Suppliers must submit:
     - Financial information for as many years as are available
     - Forecast information (in the same format) to cover a total of two years (Forecast information must be supported by an accountant’s reference covering the same points listed in Section B)
     - An explanation of why two full years of historical data is unavailable
D. If the Supplier Has No Previous Trading History - The Supplier would be ineligible for this contract.

Evaluation: 
Answer A, B, C: Pass
Answer D: Fail
	 

	Part 3: Conditions of Participation - 
Economic and Financial
	3.1a
	Please attach relevant documents for the option you have indicated in Question 3.02
[Please note that it will be a condition precedent of any contract award, as a result of this process, for the Supplier to provide copies of their most recent financial accounts prior to contract award] 
	

	Part 3: Conditions of Participation - 
Economic and Financial
	3.1b
	Please attach a copy of your, or your guarantor's if answering "Yes" in 3.2 Dun and Bradstreet report dated within 4 weeks of the submission deadline. This must be in the name of the organisation set out in the response to question 1.02, (unless for a named guarantor, where applicable). The Commissioner also reserves the right to obtain a copy of your report. 

Evaluation Criteria: 
Pass = Submission of a compliant Dun & Bradstreet report and the report confirms a risk indicator of 1 or 2. 
Fail = Failure to submit a Dun & Bradstreet report or the report confirms a risk indicator of 3 or 4. 
	

	Part 3: Conditions of Participation - 
Economic and Financial
	3.2
	A guarantor may be required where a supplier’s financial standing, structure, or risk profile indicates that additional assurance is necessary to ensure the proper performance of the contract. 

Do you require a Guarantor to support your bid? 

Please respond 'Yes' or 'No'.  
If 'Yes', please 
· Provide the company number of your guarantor;
· describe the relationship between your organisation and the guarantor;  
· ensure the guarantor’s financial information is included in [document showing financial assessment information] 
· upload the guarantor’s Dunn & Bradstreet report
· Provide the following documentation
Audited accounts for the last two financial years (or unaudited accounts where audited accounts are not available); and

If you have answered 'No' to the above question you are confirming that you are relying solely on your own organisation’s financial standing and will not provide a guarantor.  

Evaluation Criteria:
Pass = 
The supplier answers “No” confirming that it is not relying on a guarantor; or
The supplier answers “Yes” and provides all required information and documentation, including:
· The relationship between the supplier and the guarantor; 
· The guarantor’s financial information within 
· The guarantor’s accounts (as specified)
Fail = 
The supplier answers “Yes” but fails to provide the required information or documentation, including
· Details of the relationship between the supplier and the guarantor;
· The guarantor’s financial information in Document [x]; or
· The required documents set out in question 3.08;
Or 
· The information provided is incomplete or not submitted in the required location 
	

	Part 3: Conditions of Participation - 
Economic and Financial
	3.3
	If you have answered 'Yes' to 3.2, please upload the following document:
· Audited two-year accounts for the guarantor or non-audited accounts if audited accounts are not available.
	

	Part 3: Conditions of Participation - 
Economic and Financial
	3.4
	Please confirm whether you already have, or can commit to obtain, prior to the award of the contract, the levels of insurance cover indicated below:
a. 	Employer’s (Compulsory) Liability Insurance* = £10 million (Ten million pounds sterling) any one claim
b. 	Public Liability Insurance = £5 million (Five million pounds sterling) for any one claim and unlimited in the aggregate
c. 	Professional Indemnity Insurance = £5 million (Five million pounds sterling)
d. 	Product Liability Insurance = £5 million

*There is a legal requirement for certain employers to hold Employer’s (Compulsory) Liability Insurance of £5 million as a minimum. See the Health and Safety Executive website for more information: www.hse.gov.uk/pubns/hse39.pdf.

Evaluation Criteria: 
Pass = 
The supplier 
· Confirms that it holds all required insurance cover; 
Or
· Confirms that it will obtain all required insurance cover prior to contract award; and
· Provides sufficient supporting evidence to demonstrate that the required insurance is in place or that there is a credible and deliverable commitment to obtain such insurance cover prior to contract award (for example a broker’s letter, quotation or equivalent evidence)
Fail = 
The supplier
· Confirms that it does not hold or will not obtain all required insurance cover; or
· Fails to provide sufficient evidence demonstrating that all required insurance cover is in place or will be obtained prior to contract award; or
· Provides evidence which does not give the Authority reasonable assurance that the required insurance can be obtained at the specified levels. 

	 

	Part 3: Conditions of Participation - 
Economic and Financial
	3.5a
	Please attach evidence of insurance or information on how insurance will be obtained prior to contract award (e.g. a quote) to support your response to 3.15
	

	Part 3: Conditions of Participation - 
Economic and Financial
	3.5b
	Please provide details of any County Court Judgements (CCJs) registered within the last six (6) years against:
· your organisation;
· any material sub-contractors or consortium members named in your response; and
· any individual directors.
Please also provide details of any ongoing legal proceedings which may result in a CCJ.
If none apply, please state “None”.
Where any CCJs or relevant legal proceedings are identified, you must provide:
· details of the circumstances;
· confirmation of whether the CCJ has been satisfied (and, where applicable, a Certificate of Satisfaction); and
· details of any remedial actions taken, together with supporting evidence demonstrating why these matters do not affect the Supplier’s financial standing, reliability, or ability to perform the Contract.
The Contracting Authority reserves the right to undertake independent credit checks. Where a CCJ is identified, this may be treated as an indicator of financial risk unless evidence is provided demonstrating that the matter has been resolved and does not impact the Supplier’s reliability.

Evaluation Criteria: 
Pass = 
The supplier 
· confirms that no CCJs or relevant legal proceedings apply;
or 
· discloses relevant CCJs and/or legal proceedings and provides sufficient supporting evidence demonstrating that: 
(a) any CCJs have been satisfied (including, where applicable, a Certificate of Satisfaction); and/or
(b) appropriate remedial actions have been taken; and
(c) the matters do not adversely affect the Supplier’s financial standing, reliability, or ability to perform the Contract, such that the Contracting Authority has reasonable assurance of the Supplier’s capability.

Fail = 
The supplier
· fails to provide a response; or
· discloses CCJs and/or relevant legal proceedings but fails to provide sufficient supporting evidence to demonstrate that the issues have been resolved or adequately mitigated; or
· provides information that gives the Authority reasonable grounds to conclude that the supplier’s financial standing, reliability or ability to perform the Contract is materially compromised. 

	

	Part 3: Conditions of Participation - 
Data Protection 
	3.6
	Please confirm that you have in place, or that you will have in place by the commencement of the contract, the human resources to perform the contract to ensure compliance with the UK General Data Protection Regulation and to ensure the protection of the rights of data subjects.

Evaluation Criteria: 
Pass = Answering 'Yes'.
Fail = Answering 'No'
	

	Part 3: Conditions of Participation - Data Protection
	3.7
	Please confirm that you have in place, or that you will have in place by the award of the contract, the human and technical resources to perform the contract to ensure compliance with the UK General Data Protection Regulation and to ensure the protection of the rights of data subjects.
Please provide details of the technical facilities and measures (including systems and processes) you have in place, or will have in place by contract award, to ensure compliance with UK data protection law and to ensure the protection of the rights of data subjects. Your response should include, but should not be limited to facilities and measures:
· to ensure ongoing confidentiality, integrity, availability and resilience of processing systems and services
· to comply with the rights of data subjects in respect of receiving privacy information, and access, rectification, deletion and portability of personal data
· to ensure that any consent based processing meets standards of active, informed consent, and that such consents are recorded and auditable
· to ensure legal safeguards are in place to legitimise transfers of personal data outside the UK (if such transfers will take place)
· to maintain records of personal data processing activities 
to regularly test, assess and evaluate the effectiveness of the above measures

Evaluation Criteria: 
Pass = 
The Supplier
· provides a response addressing the required areas; and 
· demonstrates that it has in place, or will have in place by contract award, appropriate and proportionate technical and organisational measures; and 
· provides sufficient detail to give the Contracting Authority reasonable assurance that such measures are capable of ensuring compliance with UK data protection law and protecting the rights of data subjects.

Fail = 
The Supplier
· fails to provide a response; or
· provides a response that does not address the key requirements set out above, or
· fails to provide sufficient detail or clarity to demonstrates that appropriate measure are in place or will be implemented; or
· provides information that gives the Authority reasonable grounds to conclude that the Supplier’s measures are inadequate or insufficient to ensure compliance with UK data protection law. 

	

	Part 3: Conditions of Participation - Technical References
	3.8
	Please provide details of up to three contracts to meet conditions of participation relating to technical ability set out in the relevant notice or procurement documents, in any combination from either the public or private sectors (which may include samples of grant-funded work). 
Where this procurement is for goods or services, the examples must be from the past three years.
The named contact provided should be able to provide written evidence to confirm the accuracy of the information provided.
For consortium bids, or where you have indicated that you are relying on an associated person to meet the technical ability, you should provide relevant examples of where the associated person has delivered similar requirements. If this is not possible (e.g. the consortium is newly formed or a special purpose vehicle is to be created for this contract) then three separate examples should be provided between the principal member(s) of the proposed consortium or members of the special purpose vehicle or sub-contractors (three examples are not required from each member).
If you cannot provide at least one example of previous contracts, please provide an explanation for this and how you meet the conditions of participation relating to technical ability.

Evaluation Criteria:
Pass = 
The Supplier
· provides details of relevant contract examples which demonstrates experience of delivering requirements comparable to those set out in the Specification; and
· includes the required for each example; and
· demonstrates, through the examples provided (or fewer examples where applicable) that it has the technical ability and relevant experience to perform the Contract; and
· where fewer than three examples are provided, gives a clear and credible explanation, supported by evidence where appropriate, which provides the Authority with reasonable assurance that the Supplier meets the technical ability requirements. 


Fail = 
The Supplier
· fails to provide any relevant contract examples; or
· provides examples that do not include sufficient information to enable proper assessment; or
· provides examples that do not demonstrate experience relevant to the requirements set out in the Specification; or
· provides fewer than three examples without any sufficient explanation demonstrating how it meets the technical ability requirements; or
· provides information that gives the Authority reasonable grounds to conclude that the Supplier does not possess the necessary technical ability or experience to perform the Contract. 

	

	
	
		
	Contract 1
	Contract 2
	Contract 3

	Name of customer organisation who signed the contract
	
	
	

	Name of supplier who signed the
contract
	
	
	

	Point of contact in the customer’s organisation
	
	
	

	Position in the customer’s organisation
	
	
	

	Email address
	
	
	

	Description of contract
	
	
	

	Contract start date
	
	
	

	Contract completion date
	
	
	

	Estimated contract
value
	
	
	



	

	Part 3: Conditions of Participation - Subcontractor Management
	3.9
	Where you intend to sub-contract any part of the Contract, please describe the arrangements you have in place, or will have in place, to manage:
· dispute with sub-contractors; and
· continuity of service in the event of planed or unplanned disruption affecting a sub-contractor.
Your response should explain the processes, controls, and escalation measures you apply, and ow these arrangements ensure uninterrupted service delivery.
You should include relevant examples demonstrating how you have managed subcontractor disputes and/or service disruption in practice.

Evaluation Criteria:
Pass = An explanation is provided as to how the Supplier manages disputes and continuity of service with any sub-contractor, or the Supplier responds N/A where they have indicated they do not intend to use any sub-contractors.
Fail = No response is provided or the Supplier has not provided a description which the Contracting Authority considers to be sufficient to demonstrate how disputes and continuity of service are managed with any sub-contractors.
	 

	Part 3: Conditions of Participation - Policies
	3.10
	Please provide copies of the following policies:
• Health & Safety
The policies must comply with current legislative requirements, be regularly reviewed and contain appropriate risk assessments.

Evaluation Criteria:
Pass = Attaching a copy of the policies listed that meet the requirements detailed, or providing, in an attachment, sound reasons and other evidence that demonstrate why such failure(s) does not compromise its ability to deliver the contract.
Fail = Failing to attach a copy of the policies listed that meet the requirements detailed and to provide any sound reasons and/or other evidence that demonstrates why such failure(s) does not compromise its ability to deliver the contract.
	

	Part 3: Conditions of Participation - HR and Workforce
	3.11
	Pease confirm, by attaching a copy of your policy, if your organisation has a formal Equality & Diversity/Equal Opportunities policy that complies with current legislative requirements, in terms of the following:

a) Is regularly reviewed and is no more than two years old;
b) Covers Workforce and Service Delivery; and
c) Includes a Named Accountable Officer.

If your organisation does not have an Equality & Diversity/Equal Opportunities policy, please explain why this is in an attachment and detail how you intend to approach and deal with equality and diversity within your organisation, in terms of: 

a) Regular reviews (at least every two years);
b) Covering Workforce and Service Delivery; and
c) Including the name of an Accountable Officer

Evaluation Criteria: 
Pass = Attaching a copy of the policy that meets the legislative requirements detailed, or providing sound reasons and other evidence that demonstrate why such failure(s) does not compromise its ability to deliver the contract.
Fail = Failing to attach a copy of the policy that meets the requirements and to provide any sound reasons and/or other evidence that demonstrates why such failure(s) does not compromise its ability to deliver the contract.
	

	Part 3: Conditions of Participation - Confirmations
	3.12
	I confirm that:
• 	to the best of my knowledge the answers submitted and information contained in this document are complete, accurate and not misleading
• 	upon request and without delay I will provide any additional information requested of us
• 	I understand that the response to this questionnaire will be used to assess whether our organisation is entitled to participate in, or continue to participate in, this procurement
• 	I understand that our organisation may be excluded from the procurement if requested information has not been provided, if any of this response or any follow up responses are incomplete, inaccurate or misleading, if confidential information has been accessed or if we have unduly influenced your decision-making in this procurement.

Evaluation Criteria:
Pass = Answering 'Yes'.
Fail = Answering 'No'.
	



Appendix of linked documents referenced above:
The following appendices should be read in conjunction with this PSQ document and are available to download at https://www.creativeunited.org.uk/procurement-notice 

Appendix 1: ITT - Creative Sector Services CIC (t/a Creative United) Take it away Scheme Credit Provider Contract Invitation to Tender (Competitive Flexible Procedure ) Ref: CUTIA/2026
Appendix 2: Procurement  Specific Questionnaire (This document)
Appendix 3: Take it away Process Flows for Subsidised and Unsubsidised Products
Appendix 4:  Take it away Scheme Terms and Conditions of Membership June 2026
Appendix 5:  Creative United Standard Contract Terms & Conditions
Appendix 6: Creative United finance flow – Take it away
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